Travelers Stung Buying Airline Tickets
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The following is a excerpt from an article in the 18 Aug 2000 Early Bird.  Please take the time to read the article and heed its message.  Do not personally purchase tickets for official travel from anyone other than the authorized official travel office on the installation.  If you personally purchase airline tickets for official transportation, you can expect NOT to be reimbursed.  

“By Tom Philpott

“Military travelers who order airline tickets from unauthorized sources for business trips or reassignments, even if their motive is to save the government money, are getting stung for their trouble by having to pay for the tickets themselves.

“Over the past year, military transportation officials have cracked down on service members who ignore the bold type on their travel orders that directs government procured transportation from government-contracted Commercial Travel Offices, or CTOs.  

“With rare exceptions, members who fail to use CTOs are being denied any airfare reimbursements, even if they sought and found cheaper rates, or were misled by superiors about the ticket buying process, or never got briefed on the CTO requirement.

“Results from recent appeals of travel claims show the government's hard-nosed approach. In almost every case, a member who bought his or her own airline ticket for official business saw the parent service deny reimbursement and the Defense Office of Hearings and Appeals (DOHA) uphold that decision

“CTOs are operated under government contact by travel firms like Carlson-Wagonlit and Sato Travel.  The travel offices are found on most military installations. But travel arrangements, including rental car and hotel, also can be made through CTOs using toll free numbers.

“Some travelers can find better prices elsewhere, though often the cheaper fares involve restrictions, like refunds, or they force the traveler to take a late night flight or a less direct route.  CTOs save the services so much in travel costs, day in and day out, that the services don't want any travelers to try to freelance their tickets.  

“Rules for mandatory use of CTOs have been tightened gradually over the last five years. Not long ago, military travelers who failed to comply still could be reimbursed for their tickets, up to the price the government would have paid through the CTO.

fare.”

The message here is very clear.  

DO NOT PERSONALLY PROCURE YOUR OWN TRANSPORTATION FOR OFFICIAL GOVERNMENT TRAVEL!!
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