GCCS-K Frequently Asked Questions

•  What are the system requirements to run DCTS?


In order to fully run DCTS you must be running a D3 workstation with Internet Explorer version 6.0 and Netmeeting version 3.01.  DCTS is only needed if you are going to be sharing applications.  Netmeeting can still be used for chat, whiteboard and collaboration without using DCTS.  If you need I.E.6 and Netmeeting installed contact the Customer Support Center to put in a work order.

•  How do I get a DCTS account?


Click on the link on the GCCS-K home page to self-register.  The account will be approved by the DCTS administrator (J3).  For account inquiries and problems e-mail the DCTS administrator at DCTSAdmin@gccsacfc.korea.smil.mil.

•  How do I get a room setup on DCTS?

E-mail the DCTS administrator at DCTSAdmin@gccsacfc.korea.smil.mil
•  How do I use DCTS?

Refer to the DCTS Quick Guide Instructions available from the GCCS-K Home Page.  For further instructions contact the JCISA Training Office.

•  How can I get GCCS-K Training?

Go to the JCISA training home page on GCCS-K to look at the schedule.  Contact our training department to make the appointments.  During exercises trainers will be out at the different sites.  You can also call 725-4434 and leave a message and our trainers will work with you to get training to your unit during the exercise.

•  How do I get a printer installed on my workstation?

Local printers – If you have local administrators in your unit and you have the drivers then they should be able to install the printer for you.  If the local printer is a common model (I.E. HP LaserJet 4 – 5000 series) hook up the printer to the local machine and call the Customer Support Center.  We will be able to do a remote install.  If the printer is not a common model and you have the drivers call the Customer Support Center and we will send out a technician to install it for you.


Network printers – If the drops and printers already exist then call the Customer Support Center and we will send out a technician to install it for you.  If you need a new drop installed for the printer you need to submit an RCR.

•  How do I know if I need an RCR or a work order?

RCRs – You need to submit an RCR when making a change to the system.  A change includes the addition of new hardware to the network, new software to be installed on a machine, and other hardware or software that could potentially impact the security and stability of the network.  There is almost always a cost involved with an RCR.


Work orders – You need to submit a work order for problems with current hardware and software on the system and for minor changes that do not require an RCR such as adding a printer or moving a workstation from on relocation to another.  Work orders usually do not have a cost involved unless replacing hardware.

