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As you all know, the ‘Correct Communication’ between battlefield and operation centers is one of the 

most important factors misson completion.  For that reason, many kinds of communicating method shave 
been invented and developed.  

And today we mainly use LAN and telephone systems for fast communication. 
Unfortunately, these ‘high speed’ devices come with all-too frequent malfunctions So who you gonna 

call?  
How about the guys who are handier than you when it comes to computers and phones. They are the 

soldiers working at the Command Post Oscar Information Management Office help desk during RSO&I 
2001.  

 “I like my job because I am of help to other people,” said Pvt. Eric K. Williams, who handles DSN 
connections, 293rd Signal Company. “And one of the good points of my job is that I can visit different 
people’s work place” he said. 
 


